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Greetings! 
 

Please welcome Mr. James A. Thompson to the State Approving Agency.  Mr. Thompson was 
employed at Troy University-Phenix City.  He worked 9 years as the Financial Aid/VA Counselor 
and as the ADA Counselor during his last 3 years.  Prior to working for Troy, James worked in 
retail management and as a Social Worker in Foster Care for the Alabama Department of Human 
Resources.  James earned his Bachelor’s Degree in Marriage/Family Therapy from Faulkner 
University and his Master’s Degree in Counseling & Psychology from Troy University. 

  
Pending Workload/Claims Processing 

 
It looks like business is back to normal at the Muskogee Regional Processing Office.  There were 
16,977 claims pending at the start of last week, which is less than half the number pending at this 
time last month.   
 
The education call center was able to answer 97.7% of the 53,096 calls they received last week. 

 
News and Updates 
 

Accrediting Council of Independent Colleges and Schools (ACICS)  
 
You may have learned the Department of Education recently terminated ACICS’s recognition as a 
national accrediting agency.  Earlier this week, Congress passed legislation that will enable VA 
beneficiaries enrolled in institutions accredited by ACICS to continue using their benfits for up to 
18 months while their school seeks alternate accreditation or program approval.  The legislation is 
awaiting the President’s signature.      
 
Deemed Approved Programs 
 
In accordance with the Post-9/11 Veterans Educational Assistance Improvements Act of 2010 
(Public Law 111-377), certain programs were “deemed approved” for VA educational assistance 
purposes effective August 1, 2011.  This included standard college degree programs at public 
and non-profit educational institutions, certain flight courses approved by the Federal Aviation 
Administration, apprenticeship programs registered with the Department of Labor or a State 
apprenticeship agency recognized by the Employment Training Administration’s Office of 
Apprenticeship, and secondary school diplomas if approved in the State in which the school 
operates. 

 
The VA and National Association of State Approving Agencies (NASAA) recently reviewed the 
regulatory requirements for approval to address issues and questions that have arisen involving 
“deemed approved” programs, and have issued the following guidance: 
 

 SAAs are now the point of contact for all new and modified programs and polices at 
institutions and facilities that have deemed approved programs. 

 SAAs will notify the appropriate institutions of this change. 
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 Institutions should no longer use the VA modification form that was distributed in August, 
2011 to report program changes.  The form is now rescinded.  SAAs will develop their 
own forms to be used by institutions with deemed approved programs in their state. 

 

 Programs are not considered deemed approved until the SAA has reviewed them to 
ensure all statutory criteria are met. 

 

 ELRs are updating VA’s Web-Enabled Approval Management System (WEAMS) to 
reflect all programs approved at schools, including those that are deemed approved.   

 
VA-ONCE 
 
Effective October 27, the email address on the student’s Bio page became a mandatory field in 
VA-ONCE.  This data will help VA contact students if information is needed to process a claim.  If 
a VA beneficiary has no email address, you may simply enter noreply@noreply.com in this field. 
 
Monthly Verification of Enrollment 
 
In the chapter 30, 1606, and 1607 education benefit programs, VA will not pay for a month of 
training without a monthly verification of enrollment.  Students may verify their enrollment through 
VA’s website (www.gibill.va.gov/wave/index.do), or by calling 877-823-2378. 
 
Chapter 35 dependents are only required to verify their enrollment monthly if enrolled in a  
non-college degree (NCD) program.  VA will send the student a form (22-8979) each month, and 
payment will only be released upon receipt of the verification by VA.  If two months have passed 
since the issuance of the form with no action from the dependent, the account will automatically 
be suspended until the verification is received. 
 
Chapter 33 beneficiaries are currently not required to verify their enrollment monthly, although  
this is expected to change at some point in the future. 
 

Question of the Month 
 

1.  Q:  When terminating a student in VA-ONCE, I’m prompted to make entries in two fields: 
“LDA/EFF Date,” and “LD Accrued.”  I know to use the last day of attendance in the first field, but 
what should I enter in the second field?    
  
A:  The last date of credit accrual (LD Accrued) is only required for non-college degree (NCD) 
programs operated on a block or unit basis, and may or may not be the last date of attendance.  
You can think of it as the point at which the student would be required to resume training if he/she 
were to re-enroll in the same program at a later date. 
 
Example.  A student enrolls in a 6-month certificate program that consists of three 2-month 
modules from May 2, 2016 to October 28, 2016.  He completes the first module on 6/24/16, but 
withdraws on 8/4/16, prior to the end of the second module.  If he were to resume training in the 
same program at a later date, he would be required to repeat module 2 in its entirety.  In this 
case, you would enter 8/4/16 as his last date of attendance (LDA) in VA-ONCE, and report 
6/24/16 as the date he last accrued credit (the date he completed module 1). 
 
 
2.  Q:  Why would the State Approving Agency (SAA) withdraw the approval of a program of 
education?  Will such action result in student or school debts?   
  
A:  SAAs will withdraw the approval of programs if approval requirements are not being met and 
the school cannot correct the deficiencies within 60 days.  Requirements for approval are found in 
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Title 38 of the Code of Federal Regulations (38 CFR §21.4253 for accredited courses, and 38 
CFR §21.4254 for nonaccredited courses).    
 
If the SAA withdraws the approval of a program, students will generally be allowed to continue 
through the end of the semester, quarter, or term during which the program is disapproved.  
Benefit payments will continue through the end of that term, and student or school debts will only 
be created if benefits have been awarded for terms beginning after the date of disapproval of the 
program. 
 

Upcoming Event: 
 

2016 Alabama Veterans Affairs Association (AVAA)  
 
When:  November 15- 17, 2016 
 
Where:  Perdido Beach Resort 
   27200 Perdido Beach Boulevard    

              Orange Beach, Alabama   36561 

 
 


