
 
 

 
 

 
Greetings! 
 

I am sending out some quick information for your review.  This is an excellent training tool for 
School Certifying Officials:  
 
https://www.youtube.com/watch?v=8BNS35Wjx2Y 
 
On 17 November 2016 a webinar training session was provided for certifying officials:  
 
Online PowerPoint presentation slides is viewable at:  https://gibill.adobeconnect.com/sco112016/  
 
At a later date, the PowerPoint presentation will be uploaded to the VA website: 
  
http://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/presentations.asp   

 
Pending Workload/Claims Processing 

 
The claim inventory is on the rise as the holiday season approaches.  The pending workload 
increased 22.3% this week alone, and there were 20,702 claims pending as of yesterday.   
 
Incoming call volume is down slightly.  Of the 37,027 calls received last week, only 1.8% were 
abandoned. 

 
News and Updates 
 

VA’s Principles of Excellence Complaint System (PECS) enables individuals to submit complaints 
against educational institutions which they feel have acted fraudulently, or which they believe 
have engaged in deceptive or misleading practices.  Complaints should be submitted online to 
http://www.benefits.va.gov/giBILL/feedback.asp.     
 
VA will review each complaint to determine if it’s valid.  Complaints about laws, regulations, and 
VA policies are not considered valid, and questions about eligibility and payments should be 
submitted through the “ask a question” section of the website.  Complaints regarding military 
Tuition Assistance, federal financial aid, or private student loans will be forwarded to the 
appropriate agency. 
 
Routine complaints are referred to the school for a response.  The referral will identify the student 
by name and case number, and include a summary of the issue(s) and resolution recommended 
by the student.  Schools are asked to prepare a response in the form of a Word document on 
school letterhead, and to submit it within 30 days via email to process.vbavaco@va.gov.    VA will 
forward the school’s response to the student to review and determine whether the issue was 
addressed and resolved to his/her satisfaction.  VA may further investigate the complaint if a 
school fails to respond, or if the student is not satisfied with the response provided. 
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Question of the Month 
 

Q:  The programs at my school are measured in clock hours.  Do I need to report a holiday break 
that occurs in the middle of a module?    
  
A:  No.  Only schools with programs measured in credit hours need to report holiday breaks 
during a term (semester, quarter, module, block, etc.), and only if the break is 7 days or longer.  
Benefits are payable during a break within a term, but VA will consider the length of the term 
when calculating a student’s training time (chapters 30, 35, 1606 and 1607) or rate of pursuit 
(chapter 33).  This could result in a higher payment rate to the student.  Schools should enter the 
dates of the break during the term in the “remarks” in VA-ONCE (e.g. Holiday Break: 12/24/2016 
– 1/8/2017).   
 
VA Education benefits are not payable for breaks between terms.    
 

 
Information for Veterans and Dependents 
 

Launched in November, 2015, www.vets.gov is becoming VA’s single, public facing website for 
veterans.  The primary goal of a single website is to help veterans learn about the benefits 
they’ve earned, and to provide a clear path for applying for them.  It is being developed 
incrementally to ensure feedback from veterans will drive the design and features of the site.  A 
redesigned Application for VA Education Benefits (VA Form 22-1990) is now available on the site, 
and new content and functionality will be added week by week.   
          

 

Happy Thanksgiving!! 
 

 
 

http://www.vets.gov/

