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ALABAMA REQUIREMENT 

TO 

OBTAIN and EVALUATE OFFICIAL TRANSCRIPTS IN A TIMELY MANNER FOR 

ACCREDITED & NONACCREDITED IHL and NCD SCHOOLS 

 

 

Purpose/Objective 
 

To ensure that records of prior education and training are obtained and evaluated in a timely manner 

so that credit may be granted, and applied to programs of education, that such programs are shortened 

proportionately, and costs reduced appropriately. 

 

Scope 
 

By authority of Title 38, Code of Federal Regulations §§21.4253(c) and 21.4254(d)(14), the State 

Approving Agency may set any additional reasonable criteria for approval of programs for veterans 

and other persons eligible for VA education benefits (wherever the word ''veteran" is used, it is 

intended to include all persons receiving VA education benefits). The following Transcript 

Requirement Policy has been established to set minimum timeliness standards for schools to obtain, 

evaluate, and grant credit for prior training (including military) for students enrolled in accredited 

and nonaccredited IHLs and NCD schools. 

 

Policy 
 

All schools must obtain and evaluate records of prior education and training ( i n c l u d i n g  

m i l i t a r y ) within a specified period of time or terminate the enrollment for VA education benefits of 

any veteran if appropriate transcripts cannot be obtained (exceptions under certain circumstances -

see Exceptions). 

 

Reason for this Policy 

 

Title 38 CFR 21.4253(d)(3) and 21.4254(c)(4) require that schools obtain, evaluate, and grant credit 

for previous education and training as appropriate, and shorten the veteran's program accordingly 

while also reducing the overall cost of the program. It is not unusual for schools to be unable to obtain 

some transcripts for various reasons including an outstanding student debt at a prior school, a veteran's 

desire not to have a transcript sent to her/his current school, etc. 

In all cases, however, the CFR requires schools to obtain and evaluate such prior credit regardless of 

a veteran's desire that such credit not be transferred. 

 

In addition, if transcripts are not obtained and eva lua ted in a timely manner, there is a very real 

danger that the student may pursue coursework for which credit will eventually be granted, thus 

necessitating the creation of an overpayment in the student's account. 

 

There is no statutory incentive for schools to obtain and grant prior credit, nor is there any incentive 

for veterans to resolve issues with prior schools in order to obtain prior credit; therefore, a 

reasonable deadline for obtaining and evaluating records of prior credit with penalties for failure to 

comply is in order. 
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For this reason, the Alabama State Approving Agency for Veterans' Education and Training deems it 
reasonable to require a minimum timeframe to obtain and evaluate those records with penalties assessed for 
failure to comply. 

 

Minimum timeframes to obtain records of credit for prior training 
 

When a VA student enrolls at a school, that school must evaluate official copies of all records of prior 

education and training including military training within: 

 

• Two Terms for schools on a term basis 
• For schools not operating on a term basis: 

o Within 8 weeks if program is at least six (6) months long 

o Prior to the start of the course if less than six (6) months long 

 

Should a school not be able to obtain and evaluate all transcripts (including military) within the 

appropriate timeframe, then the award for VA education benefits to that student must be terminated at the 

end of the appropriate timeframe as stated above until such time as the missing transcripts can be obtained 

and evaluated. 

 

Exceptions 
 

This timeliness standard will not apply under the following circumstances.  Schools must thoroughly 

document these exceptions (does not apply to military transcripts): 

 

• The prior school has closed, and the records are not available from an appropriate state 

education archive 

• No credits would ever be transferred from a prior school because 

o it is not accredited; 

o it is accredited by an agency not recognized by the student's current school; 

o a review of the prior school's catalog reveals that there is no possibility of any course 

transferring from that school to the student's current program. 

 

Definition 
 

• Transcripts:  Official records of courses pursued and grades awarded which are sent directly 
from the record office of one school to the admissions or registrar's office of the school to which 
the student is currently applying for admission. Because they are universally unacceptable for 
the granting of prior credit, unofficial transcripts are not acceptable for meeting this requirement. 

• Military Transcripts: military transcripts retrieved through Joint Services (JST) 

                https://www.military.com/education/timesaving-programs/the-joint-services-transcript.html 
and/or through www.ebenefits.va.gov 
 
 

 

https://www.military.com/education/timesaving-programs/the-joint-services-transcript.html
http://www.ebenefits.va.gov/

